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This illustration represents a world of opportunities for emerging businesses. With Microsoft
as the foundation, innovative companies can address the needs of today’s customers in any
market—from application development and business intelligence to mobility and operati
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Dakis Decision Systems, Inc. provides some of the
most advanced solutions for Sales Relationship
Automation (SRA)—a segment of the e-commerce
market that assists consumers in purchasing
decisions. The Dakis Humanized Expert solution
focuses on the retail, financial, and government
industries, enabling retailers and vendors to offer
enhanced consumer-centric sales service at all
points of contact.

> Opportunity & Innovation The Dakis Humanized
Expert solution provides precise and relevant

recommendations about products that are based

entirely on consumer choices. lts artificial intelligence
module generates interactive advice that uses natural,
coherent language—a process that lets consumers
make educated purchasing decisions while providing
sales personnel with the critical information they need
to close the deal. The Dakis Humanized Expert solution
is Web-enabled and built on the Microsofte .NET
Framework. The solution can be integrated into four
different channels depending on customer needs:

in-store interactive kiosks, Web sites, wireless personal
digital assistants (PDAs), and call centers.

Broli La Source du Sport, also known as Source for
Sports, is one of the largest retailers of sports equipment
in Canada. With over 200 affiliated stores across
Canada, complex product lines, and approximately
2,300 customer transactions per month, the company
needed a robust solution to improve customer service
and increase employee proficiencies. Broli La Source
du Sport selected the Dakis Humanized Expert to meet
these needs, with the long-term goal of increasing
overall sales. With over 75 percent of its staff using the
solution, the company realized the following benefits:

* Increased the sale of Alpin skis—a technically
advanced line of snow skis—by nearly 21 percent
compared to the previous season.

+ Increased the sale of a top revenue-generating
bicycle product line by nearly 30 percent.

* Increased total store revenue by nearly 12 percent.
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