
C a n a d a ’s technology part n e r
c o m m u n i ty is growing and, with
it, the entries to this year’s
Microsoft Pa rtner Pr o g ra m
I M PACT Awards. Mi c r o s o f t
received a record 300-plus entries
in more than 30 award cat e go r i e s .
The winners were announced on
No v. 9 in To r o n t o .

“The record number of entries
this year shows that the tech-
n o l o gy partner community is
growing and thriving,” says Lo ra
Gernon, Director of Pa rtner Sales
and Ma r keting, Microsoft Canada. 

“ F i n a l i sts have raised the bar 
in delivering outst a n d i n g
cu stomer service and optim-
i z ation of Mi c r o s o f t - b a s e d
t e c h n o l o g i e s .”

The IMPACT Awards include
categories that recognize top
technology partners for 
excellence in customer service,
community involvement and
successful marketing activities.
In 2004, the second year of the
awards, Microsoft Canada
added new categories that
distinguish top technology
partners for “solutions of 
the year” in their areas of
competency and expertise.

“ Microsoft Pa rtner Pr o g ra m
I M PACT Awards is a way for us
to honour our partner communi-
ty, part i cularly those who hav e
made outstanding contributions
to our business and, in turn, to
our cu stomers and the comm-
u n i ty,” says Frank Cl e gg, Pr e s i-
dent, Microsoft Canada Co. “In
the 15 years that I have been a
Microsoft employee, I hav e
w atched the technology indust ry
evolve fir sthand. Microsoft is at
its core a partner company. Th e

growth in our business is a result
of Microsoft technology part n e r s
delivering excellent service to
our cu st o m e r s .”

SO LUTION AWA R DS
Ad va n ced Infra s t r u c t u re 
Solution of the Year Awa rd
Legend Co r p.
w w w. l e ge n d c o r p . c o m
To r o n t o
Microsoft Gold Cert i fied Pa rt n e r
Le gendCorp focuses on lev e ra g i n g
t e c h n o l o gy, people and processes
in three key areas: collab-
o rat i o n /p r o d u ct i v i ty, secu r i ty and
i n f ra st r u cture. Its solutions focu s
on management components of
the Windows Server System and
components of Office System —
and seamless integration. Cl i e n t
i n d u stries include manufact u r i n g ,
health care, legal and other profes-
sional serv i c e s .

Business Inte l l i g e n ce
Solution of the Year Awa rd 
I n te l l i G a u g e
w w w. i n t e l l i g a u ge . c o m
To r o n t o
In t e l l i G a u ge has been a Mi c r o s o f t
C e rt i fied Pa rtner from its incep-
tion and has published case st u d-
ies with Microsoft. The In t e l l i-
G a u ge Analytics suite is a power-
ful tool for the hospitality indust ry,
built on 100% Microsoft technol-
o gy. It has proven itself to  clients
who have realized return on
i nv e stment in as little six months.

Channel Builder Awa rd
Cye n ce Inte r n a t i o n a l
w w w. cy e n c e . c o m
B u r l i n gton, Ont. 
Cyence In t e r n ational Inc. is a

leading provider of Web serv i c e s
s o f tware solutions for the world’s
banking, manufacturing and
equipment finance market s .
C y e n c e’s flagship product ,
ExpressOS, facilitates ev e ry st e p
in the end-to-end cycle of fin a n c i a l
w o r k flo w, including originat i o n ,
credit adjudication, docu m e n t
m a n a gement, compliance, fund-
ing and booking. 

Independent Softwa re
Vendor Innovation Awa rd
Loki Management Sy s tems Inc.
w w w. l o k i s y s . c o m
Delta, B.C .
Loki develops software solutions
based on Microsoft .NET archi-
t e cture. It provides workforce
m a n a gement solutions for enter-
prises in health care, hospitality
and telecommunications. It
provides analytical tools and 
real-time information to
optimize workforce utilizat i o n .
The system helps deal with
c o m p l ex labour contra cts and
i n t e g rates seamlessly with HR
and payroll systems. 

I n te g ra ted E-Business
Solution of the Year Awa rd
Dakis Decisions Sy s tems Inc.
w w w. d a k i s . c o m
Mo n t r e a l
The Dakis Humanized Expert ,
built on Mi c r o s o f t’s .Net plat f o r m ,
is a digital sales force and pur-
chasing advisor for consumers
and employees, with the end-
cu stomer as the primary focu s .
These versatile and
comprehensive solutions offer a
b etter shopping ex p e r i e n c e .
R etailers improve sales serv i c e ,
build lasting relationships and

improve the quantity and quality
of training and support .

I n formation Wo r ker Solution
of the Year Awa rd
N avantis Inc.
w w w. n ava n t i s . c o m
To r o n t o
Navantis is a leader in IT st rat e gy,
d evelopment and delivery of
h i g h - i m p a ct, innovative business
solutions. Navantis has more
than 180 Microsoft cert i fic at i o n s ,
it uses 95% Mi c r o s o f t - b a s e d
p r o g rams, and 95% of its work-
force is Microsoft cert i fie d .
Navantis delivers the highest
q u a l i ty technology and serv i c e
across multiple industries in
r e l ationship management, enter-
prise content management and
business processes.

N e t working Infra s t r u c t u re
Solution of the Year Awa rd
LPI Level Platforms Inc.
w w w. l ev e l p l at f o r m s . c o m
O tt aw a
LPI produces easy-to-use remote
n etwork monitoring softw a r e
(called Ma n a ged Workplace) 
for value-added resellers (VA R s )
and information technology (IT)
s e rvice. The market for remotely
monitoring SMB organizat i o n s ’
n etworks is growing at a ra p i d
rate and LPI has made the tech-
n o l o gy affordable through its
N E T-based technology and a
simple, month-to-month sub-
scription licensing model.

P l a t form Value Awa rd
S o f t works Group Inc.
w w w. a l i n i ty. c o m
E d m o n t o n
S o f tworks Group Inc. dev e l o p s ,

c o n figures and implements the
A l i n i ty As s o c i ation Ma n a ge m e n t
S y stem, a 100% .NET solution.
A l i n i ty provides a smart - c l i e n t
i n t e rface for internal st a ff with
Web client interface for members
and underlying data stored in a
SQL Server database, accessed
through Web services. Licence
sales and maintenance rev e n u e s
are geared to clients and off e r
good margins.

S e c u r i t y Solution of the Ye a r
Awa rd 
Cy b e r p l ex I n c .
w w w. cy b e r p l ex . c o m
To r o n t o
C y b e r p l ex In c ., a Microsoft 
Gold Cert i fied Pa rtner in three
c o m p etencies, is a consulting fir m
with clients across Canada helping
business and technology leaders
turn ex i sting inv e stments in
people, process and technology 
into a competitive adva n t a ge. 
It serves clients through four
d i st i n ct but complemen-tary
p ra ctices: Microsoft solutions,
s e cu r i ty, technology manage m e n t
and systems integrat i o n .

M i c rosoft Business Solutions
— ERP Solution of the Ye a r
Awa rd
Te c t u ra Co r p.
w w w.t e ct u ra . c o m
B u r l i n gton, Ont.
Te ct u ra, catering to small- to
medium-sized businesses,
provides systems powered by
Microsoft Business Solutions.
With a solid foundation built on
Microsoft programs, cu st o m e r s
obtain inv e stment protect i o n
and minimize risk while pur-
chasing innovative, indust ry

leading solutions. Its great e st
st r e n gth and success is in serv i c e
m a n a gement, project
accounting and CRM.

M i c rosoft Business Solutions
— CRM Solution of the Ye a r
Awa rd
G a l e Fo rce Solutions Inc.
w w w. g a l ef o r c e s o l u t i o n s . c o m
Va n c o u v e r
G a l e Force Solutions used 
Microsoft technology to creat e
G a l e Force CRM for Financial
S e rvices solution suite, designed
to meet all requirements of
managing and optimizing high-
value financial services clients in
Canada and the United Stat e s .
Clients receive a low-risk, easy-
to-use solution that establishes a
l i f etime cu st o m e r, supports real-
time personalized ex p e r i e n c e s ,
increases sales force product-
i v i ty and market share and
reduces cu stomer churn.

M i c rosoft Business Solutions
Rookie of the Year Awa rd
I d e a ca
w w w. i d e a c a . c o m
To r o n t o
Ideaca sells, develops and imple-
ments business solutions and is a
c e rt i fied partner with MBS com-
p et e n cy in Axapta and CRM. It
has 15 trained and cert i fie d
Axapta consulting professionals.
With offices in Toronto and
C a l g a ry, the company has dedi-
c ated, MBS-focused sales profes-
sionals and an inside salesperson
for leads and nurturing MBS
m a r keting. It is Mi c r o s o f t -
c e rt i fied with compet e n cy in
In t e g rated e-Business.

See AWARDS on Page JV2
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Recipients of the 2004 Mi c r o s o ft Pa rtner Pr o g ram IMPACT Awards gathered at To r o n t o’s Liberty Grand Entertainment Co m p l ex on No v. 9 to be honoured by Mi c r o s o ft Canada Co. for quality service to cu st o m e r s .

Microsoft honours prized part n e r s
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